FloorRight Hardware Key Trouble Shooting

Is the hardware key visible to the computer?

First, verify the WibiKey hardware is visible and installed on the computer that has the dongle physically plugged into it. If this is a network license perform this check on the server. If this is a USB dongle you should be able to check it in the device manager in the control panel. If this is a PCMCIA dongle then you can check this under PCMCIA services in the control panel.

As an example under Windows XP using the Device Manager, go to...
        "Control Panel: Administrative Tools: Computer Management"

Then select "Device Manager". You should see "WIBU-KEY" listed. It is normally listed near the bottom.
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Is the WibuKey recognized and configured correctly?
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There is a control panel applet that lets you view each WibuKey and its contents. Start at the top level in the Control Panel. He should see the following icon. Double click on it.

It should list the dongles plugged into this computer. You may have to click on the [image: image2.png]


 plus symbol to expand a computer or port. Click on the dongle to view its data in on the right panel. A non-network version should have a single item (1:). A network version will have two items (1: and 2:).

Each item should contain a pair of numbers. The first number should be either 250780 or 3068. The second number will be higher than 11.
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For Network Licenses:

Is the server running Windows 2000, Windows XP, or above?

The computer that has the network dongle must be running Windows 2000, Windows XP, or higher. Although it is possible to run the network license service on Windows 98 and Windows ME, the license management software isn't loaded on these operating systems by default, and this isn't supported.
Was FloorRight installed on the server?

Even though the FloorRight Software might not be physically running on the server, the network license management software and drivers need to be installed. These are installed as part of the FloorRight installation. Installing FloorRight on the server will automatically install the hardware key (dongle) drivers and Network License Management software.
Is FloorRight installed on each work station?

Previous versions of FloorRight required the FloorRight application be loaded over the network on a mapped network drive. Even though FloorRight was still run on each client's local machine, it required the executable to be located on the physical server. This required extra network bandwidth, slower FloorRight load time, and required a company's IT department to create a shared network drive mapping.
The latest versions of FloorRight do not have this requirement. They are designed to be installed on each client's workstation. The license management software now uses TCP and only requires a small amount of network bandwidth.
If you have a firewall, is port 22347 unblocked?

The WibuKey server uses both UDP port 22347 and TCP port 22347 to communicate with clients. Make sure that both these ports are unblocked on the server.

If you are using the Windows XP firewall then these ports only need to be unblocked on the network server (the computer that has the dongle plugged in). The Windows XP firewall only blocks servers. It doesn't block clients. If you are using some other firewall software you may need to unblock the FloorRight application or ports UDP: 22347 and TCP: 22347 on each client machine.
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As an example using the Windows XP firewall, click on the following icon in the control panel.

Next, Click the Exceptions tab and then click the Add Port button to add two ports.
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Did you update Windows XP to the latest service pack? 

If you've recently updated Windows XP to the latest service pack and the network license has stopped working, the Windows update has probably enabled the Windows XP firewall without you knowing it. Please see the topic above on firewalls.
Is the WibuKey service running?

If this is a network key, then the same computer that has the physical WibuKey plugged in also needs to be running the license server. This server runs as a service. Go to…

        "Control Panel: Administrative Tools: Computer Management"
Next, select "Services". You should see "WIBU-KEY Server" listed. The "Status" should show that it is "Started".
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Was the dongle inserted after FloorRight was installed on this computer and before the computer was started or restarted?

The WibuKey service responsible for managing network licenses must be started after the hardware key (dongle) is installed in the computer. If the service is already running when you insert a hardware key it will not be recognized.

The easiest way to handle this situation is to make sure the drivers were first installed and then the hardware key is inserted in the USB port. Then restart the computer.
Another method is to restart the service manually. Follow the steps in the previous section to locate the WibuKey service. Then right click on the service and select "restart" or "stop" and then "start" from the menu.
Final Check:
Finally, have FloorRight check the dongle.  If it is starting up with a trial license and shows the trial screen with the days remaining, click the "Configure" button. You can also click "License: Info" from the menu and click "Configure". It should scan the network and then show a screen as follows.
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Any computer that is running the WibuKey service will be listed. If the current computer is licensed it will show a key icon on top of the computer icon [image: image7.png]


 for the license it is using.

Clicking the [image: image8.png]


 plus symbol next to the computer will expand it and show any WibuKey that FloorRight recognizes as a valid FloorRight license. Clicking on the WibuKey icon [image: image9.png]


 will then display the license information in the right panel.
